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Georgia Tech Biographic Sketch:

Dr. Helena Mitchell is a Regents Researcher. She was the founder and first Executive Director of the Center for Advanced Communications Policy, a position she helped create at the Georgia Institute of Technology.  Helena came to Georgia as the first female to be appointed to the Eminent Scholar program of the Georgia Research Alliance, taking the leading role in developing and carrying out a collaborative program with government, academia and industry to improve educational telecommunications statewide.  Since 2001 she has also served as the Principal Investigator for the Rehabilitation Engineering Research Center for Wireless Inclusive Technologies (Wireless RERC) for people with disabilities, which is funded by the National Institute on Disability and Rehabilitation Research of the U.S. Department of Health and Human Services. Helena created several emergency communications initiatives which received federal funding and recognition by FEMA and other federal, industry and academic entities on the need for accessible technology, especially, emergency alerting.  
Her research focus includes wireless technologies, regulatory and legislative policy, spectrum management, emergency/public safety communications, and the accessibility of advanced communications technologies for vulnerable populations.  Dr. Mitchell was twice elected chair of the Georgia Tech, Faculty Senate, Academic Services Committee.  She has served on thesis and doctoral committees, departmental and university committees and taught at the graduate level on a wide range of topics including regulatory and legislative policy, emergency management and technical and advanced communications issues. 
Among her achievements at Georgia Tech is growing her group from one person to 15 full timers and providing support for more than 30 additional researchers, engineers and staff; funding nearly 60 GRAs, RAs and undergraduates; presenting at more than 200 events; authoring or co-authoring more than 80 articles, white papers and peer reviewed publications; and being a participant in service to the public, private and professional sectors.  Her diversified portfolio of sponsored, unsolicited and supplemental funding came from entities such as NSF, Georgia Technology Authority, U.S. Department of Education, University System of Georgia Board of Regents, and foundations exceeding more than $21.8 million dollars.  Over her 23-years at Georgia Tech Dr. Mitchell has led her team to collaborations that leverage program building, interdisciplinary teams and policy/research initiatives with hundreds of internal-institutional units, statewide higher education institutions, and Georgia public and private sector entities.  Dr. Mitchell would say her proudest accomplishment at Georgia Tech has been working with such extraordinary people throughout the state and building partnerships that contributes to cutting edge applied research. She is personally proud of the ability to retain students who are excited by their work with CACP and to mentor several graduate students who have gone on to earn their doctorates and come back to work as full time researchers, serve in government and industry positions. For prior experience visit www.cacp.gatech.edu About CACP, Helena Mitchell.
EDUCATION

Ph.D. Syracuse University 1987

Newhouse and Maxwell Schools, Telecommunications Policy
Concentration in long-range planning, technology utilization and communications law.  

Significant coursework in gerontology.
Dissertation title: 

Role of the Federal Government in the Funding of Public Telecommunications Facilities.  1987.

M.S. Syracuse University 1978

Newhouse School, TV/Radio
B.S. S.U.N.Y. at Brockport 1970

Social Sciences, Secondary Education

Attorney Training Course (refresher, FCC) 1996.  
Total Quality Management Certification (FCC) 1993.  
Federal Communications Commission Supervisory Certification 1992 
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Regents’ Researcher






August 2014 – Present

The Regents' Researcher title represents the highest academic status bestowed by the University System of Georgia Board of Regents in recognition of substantial, significant, and an ongoing record of scholarly achievement that has earned high national esteem over a sustained period. Mitchell is the first in the Ivan Allen College to be awarded the title of Regents' Researcher. The title is awarded upon the unanimous recommendation of the president, the chief academic officer, the appropriate academic dean and three other faculty members named by the president, and upon the approval of the chancellor and the committee on academic affairs. Plans are to continue championing those who are most vulnerable in society. “If we don’t protect those who suffer inequalities because of circumstances, we can expect more of the same.” I believe we can all contribute to making a better world together. 
Executive Director, Center for Advanced Communications Policy
September 2005 - 2018
Principal Research Scientist, School of Public Policy
· As executive director created vision by leveraging resources and seeking new partnerships to cultivate greater research and policy synergies in advanced information and communications technologies, regulatory and legislative policy and through promoting a clearer understanding of the ever changing technology landscape to our stakeholders.  Visit the CACP website www.cacp.gatech.edu 

· Principal Investigator for the Rehabilitation Engineering Research Center for Wireless Technologies since 2001.  Comprised of interdisciplinary project directors from several institutions.  Three competitive grant cycles funded by the U.S. Dept. of Education, National Institute on Disability and Rehabilitation Research (NIDRR).  The funding for each cycle has been 2001 – 2006 $5,000,000 million; 2006 – 2011 $4,750,000 million; 2011 – 2016 $4,750,000; 2016- 2021 $4,750,000. www.wirelessrerc.org. 

· Principal Investigator for Department of Homeland Security, FEMA, Division of the National Continuity Program Directorate grant from the IPAWS (Integrated Public Alert and Warning System) program regarding Alerts for People with Disabilities or Language Differences. The one-year award was for $501,584. The award provided subject matter expertise on regulatory, policy and disability issues by supplying evidence based, unbiased technical and policy options and recommendations on emergency communications, notifications, warnings and alerts that can contribute to advancing the goals of IPAWS to be inclusive of people with disabilities.
· Led the Wireless Emergency Communications project which has resulted in relevant field testing results for industry, manufacturers and government to consider in next generation wireless and digital efforts to ensure accessible alerting systems.  Received a supplemental award.
· As principal research scientist, leads faculty, research scientists, graduate students, and staff to identify and secure sponsored research, contracts and federal grant awards. 
· Personal areas of research interest include wireless, broadband, advanced communications and related policy issues, emergency communications and preparedness, and universal service for people with disabilities and vulnerable populations. 

· Serves on committees at universities, community boards and industry boards.  

· Member, Consumer Advisory Committee, FCC. 2005-2006.  Homeland Security; Disability Access.

· Chair, Academic Services Committee, Georgia Tech, two terms, 2011 and 2012; committee member 2010-2014.

GEORGIA INSTITUTE OF TECHNOLOGY
Atlanta, Georgia





July 2000 - August 2005
Director, Office of Technology Policy & Programs
Georgia Centers for Advanced Telecommunications Technology

Principal Research Scientist, School of Public Policy
· Established new office to guide the development of the technology policy agenda of the Georgia Research Alliance research institutions and partners.

· Created programs that fostered and stimulated Georgia's movement into new technology areas; that strengthened the State's position in existing technology arenas; and that created relations with international entities such as the European Union regarding technological advances.

· Grew a faculty and research staff from a one-person shop to an entity that employed 19 GRAs/RAs and undergrads and more than 25 professionals.  Lead staff in the creation of services that provided value-added regulatory and technology policy information to the technical and academic partners of the GCATT enterprise.  Creator of the Technology Policy Paper Series, occasional and permanent.

· Principal Investigator and director for the U.S. Dept. of Education, National Institute on Disability and Rehabilitation Research (NIDRR), “Rehabilitation Engineering Research Center on Mobile Wireless Technologies for Persons with Disabilities” a five-year five million dollar grant dedicated to promoting equal and universal access to mobile wireless technologies and exploring innovative applications in addressing the needs of people with disabilities. www.wirelessrerc.org 
· Recipient of local, state and national grants and contracts totaling more than $7,000,000 million. Sponsors included the Georgia Technology Authority, the National Science Foundation (two awards), the University System of Georgia, Board of Regents, U.S. Department of Education, and the Georgia Department of Community Health.  All of the work was leveraged to maximize goals and projects.
· Personal research areas include wireless, broadband, technology development, advanced technology research and development, spectrum utilization and management, delivery of technology services to all citizens (particularly challenged persons), emergency communications, development of tools to increase synergies among educational, government, community and business partnerships.

· Served on committees at universities, community boards and industry boards.  Created and taught special topic courses at Georgia Tech.

GEORGIA RESEARCH ALLIANCE (GRA)
Atlanta, Georgia





April 1997 - July 2000
Eminent Scholar for Distance Learning
Clark Atlanta University and Georgia Institute of Technology 

· Newly created position by the state to lead the GRA research institutions and other schools in the development of a research program to improve educational telecommunications statewide.  

· Created and promoted partnerships to stimulate technology initiatives based on the needs and infrastructure of educational telecommunications in Georgia.  Specific initiatives included use of television, radio, wireless, Internet and satellite systems within the state.
· Examined the role of public policy in addressing technology's impact on education.
· Designed a collaborative virtual research center --Innovative and Dynamic Educational Applications for Learning (IDEAL), which explored how creative learning environments and stimulating technology tools could significantly improve anywhere, anytime learning and assist in retooling the workforce. Project spanned educational, community and business environments and created appropriate "hot groups" to push innovative learning technology applications into the private sector for commercialization.
· Specific research focus included wireless learning environments, interfacing satellite feeds into
wireless and digital environments, last meter and bandwidth over wireless networks, asynchronous and synchronous robustness of wireless technology, and examining how 3D, Mpeg2-4 and other technologies can improve the retention and learning of complex topics for special audiences.

· Wrote and received funding and/or sponsorship from BellSouth, AT&T, Mellon Foundation, National Science Foundation and local corporate entities for technology and faculty educational enhancement research and training efforts.
· The position was a joint appointment at the rank of professor at Clark Atlanta University, School of Arts & Sciences and the Georgia Institute of Technology, School of Public Policy.  Created and taught special topics graduate course at GA Tech and taught research methods at CAU.  Created and served as chair for annual statewide technology conferences.  Developed a column for the CAU staff and faculty newsletter on “Making Technology Work for You.”

· Served on committees at universities, educational boards, community boards, and industry boards.  

· Provided briefings for domestic and international officials such as the Parliament South Africa, Korean ministry, and companies interested in technology, regulatory and spectrum issues, public policy trends, and telecommunications businesses.

FEDERAL COMMUNICATIONS COMMISSION 
Washington, D.C.





November 1991 – March 1997

Associate Chief, Strategic Communications, Office of Engineering & Technology March 1995 - 1997

· Newly created position to establish dialog with new and advanced telecommunications industries, telecommunications proprietary product development, enhance spectrum utilization, and speed the deployment of technology to the public.

· Created comprehensive external affairs component to ensure the involvement of industry, state and local officials, academia, and the public in the FCC decision making process to improve rulemakings.

· Worked with companies in high tech corridors and their partner educational institutions to ensure awareness of new and advanced technology initiatives and the rules and regulations that might impact on product development, spectrum assignments and technology licensing.

· Provided analytical discussion of the issues, rulemaking matters and policy initiatives of the FCC to legislative and regulatory entities, industry officials, and other entities affected by FCC decisions.
· Developed and directed campaigns to gain support from entities affected by FCC decisions.  Determined the most effective and efficient manner to nationally disseminate FCC rulings and created educational activities to promote the mission of the FCC.

· Major projects included NII/SuperNet (wireless) devices, DTV spectrum allocation transition details, Universal Service, Section 254, Section 508, and Advanced Telecommunications Incentives Section 706 of the Communications Act of 1996, and public issues such as V-chip, RF hazards, equipment certification, and experimental licensing.

· Member, National Information Infrastructure Task Force Committee on Applications and Technology and the FCC Educational Technologies Task Force.
· Developed courses on technology, regulatory and privatization issues in telecommunications for the U.S. Telecommunications Training Institute and for the CONATEL Continuing Education program in South America. Met with domestic and international companies regarding the regulation of business and setting up regulatory environments.

Chief, Emergency Alert System (formerly old EBS)

November 1991 - March 1995
· Served as chief of the Emergency Broadcast System (EBS).  Responsible for analyzing 40 year old EBS and directing a staff tasked with establishing new policy, operational and technical procedures to substantially modernize the system. Assured new system would be available and accessible for individuals with special challenges.

· Worked extensively with telecom industries including cable, telephony, satellite, paging, cellular, wire services, and networks to ensure the new system would be compatible with all technologies.  Oversaw field testing of proposed new system devices and focus groups on system effectiveness.
· Held eight regional workshops to gather pertinent data for analysis and development of rulemaking.

· Primary author of the Report and Order/Further Notice of Proposed Rule Making, and Notice of Proposed Rule Making/Further Notice of Proposed Rule Making to replace the current EBS with a sophisticated emergency telecommunications national network. Extensive coordination with state and local officials, telecommunications companies, manufacturers, engineers, and the media to guarantee success of the system on the national, state and local level.

· Served as Bureau Agenda Item Coordinator. Responsible for coordinating, analyzing and recommending action on Commission rulemakings both domestic and international.

RUTGERS UNIVERSITY
New Brunswick, New Jersey




January 1990 - November 1991

Director, Office of Television and Radio
· Developed Rutgers Distance Learning Instructional Television Fixed Service system.  Created interactive facility using robotics.
· Created and launched Rutgers national satellite system by securing two Federal grants from the U.S. Department of Commerce, Public Telecommunications Facilities Program.
· Administrator of telecommunications and broadcast quality production facilities managing staff which consisted of broadcasting professionals, mass media faculty, students, and administrative staff.
· Executive-in-charge of productions and executive producer of all documentaries and specials
including documentaries on Eastern Europe, performing artists, hate crimes, the functionally illiterate, election analyses, and regularly scheduled series.  Executive-in-charge and/or executive producer of award winning news/public affairs series carried by more than 25 channels including WNET -TV and the Cable Television Network of New Jersey.
· Responsible for securing funding for all programming and operating capital through underwriting and grant activity.
· Worked with deans, department heads and external clients to create instructional, educational, specialized media projects, and market specific programming.  Technical assistance included defining program concept, development of scripts, identification of distribution channels, budget preparation, and underwriting scheme. 
· Created for clients a wide range of cost effective programming options including public service programming, instructional, educational, infotainment, documentary, performing arts, teleconferencing, and public broadcasting specials.

· Served on international, national and statewide telecom committees responsible for the development of telecommunications applications and media usage.  Service to academic community and faculty member of the School of Communication, Information and Library Studies, Graduate Program.
SYSTEMS ASSOCIATES CANADA LTD.
Toronto, Ontario






1987 -1989

Vice President, Corporate Development
· Developed international communications programs, seminars and conferences in telecom, government and education.
· Conducted research and produced reports on technology applications for intergovernmental (U.S./Canada/Caribbean) initiatives in business and education.

· Facilitated projects between U.S. executive branch, Congressional subcommittees, government agencies, educational institutions, private sector, and foreign ministries.

· Major projects were in Caribbean and Canada ranging from creating news/business networks via telephony and wire services, evaluating broadcast systems, advising incubator communications companies, and designing emergency delivery services.

U.S. DEPARTMENT OF COMMERCE
National Telecommunications and Information Administration

Washington, D.C.






1980 -1987

Director, Telecommunications Development
· Created Executive branch policy initiatives to increase broadcast, non-broadcast, educational and ownership opportunities in the U.S., Canada and the Caribbean. Special emphasis on developing countries, their telecom infrastructures and privatization issues. Developed and executed domestic and international technology needs assessments.

· Evaluated and earmarked recipients for more than $50 million in domestic and international
telecommunications grants/loans, from agencies including NTIA’s Public Telecommunications Facilities Program, Department of State and the Department of Agriculture.
· Directed, set priorities and assigned necessary staff resources to conduct research and analysis of policy issues relating to legislative, regulatory, growth areas of communications, and the innovative uses of public telecommunications.

· Developed domestic and international telecommunications conferences, workshops and seminars which attracted more than 23 countries and served more than 5,000 business, foundation, educational and telecommunications entities.

· Authored numerous telecommunications studies, policy reports, speeches, and FCC filings.
· Prepared statements for presentation before Congressional Oversight and Appropriation Committees, briefing books, and created Congressional tracking system for NTIA. 
· Worked closely with the Hill and other agencies including U. S. Department of Education, State Department, Department of the Treasury, and Department of Agriculture in drafting domestic and international documents, Interagency Agreements and Memorandum of Understanding.

· Held other policy positions (began as a senior policy analyst) over the seven years.

WNET/13- TV
New York, New York






1974 -1977

Director, Community Services Center
· Established and directed a new department to serve the tri-state viewing audience.

· Responsible for tri-state media coordination and audience research projects on media usage.  
· Created public outreach, educational and community service programs and seminars.

· Producer of public affairs programming "Lifeboat New York” series, editorials, specials, and Public Service Announcements.

WNYC-TV/AM-FM
New York, New York






1971 -1974

Director, Community Media Division
· Responsible for creation and administration of division. 
· Executive producer of two radio series, one television series, and station community pilots including “Youth America” and “Up South News.” 
· News editor for evening radio news. 
· Developed training programs including news reporting, cable access for community leaders, and media production. Students received academic credit.  Members of the community received a certificate of course completion.
· Responsible for ascertainment projects, tri-state media coordination, public and government relations.

In all management positions, created internship programs for undergraduate and graduate students so they could obtain practical experience in various aspects of telecommunications.

THE ACADEMY
· Regents’ Researcher, Ivan Allen College, School of Public Policy, CACP, Georgia Tech 2014 – Present. 

Service on doctoral and university committees. Advisor to graduate students of CACP. 

· Principal Research Scientist, Ivan Allen College, School of Public Policy, CACP Georgia Tech, 2000-2014.  Created and taught special topic graduate courses.  Guest lecturer. Service on committees. 
· Adjunct Faculty, Oklahoma State University. 2011 – July 2013.  Served on dissertation committee for DeeDee Bennett.  
· Professor of Public Policy, School of Public Policy, Georgia Tech, 1997-2000.
Taught graduate level special topics including Telecommunications & Education:  Policy and Process.  Faculty advisor and service on dissertation committees.
· Professor, Division of Communications Arts, Clark Atlanta University, 1997-2000.
Service on dissertation committees. Taught Mass Communications Research Methods; Media Arts Studies, 1998 & 1999.
· Senior Research Fellow, Rutgers University.  School of Communication, Information and Library Studies.  Journalism Resources Institute. 1993-1998.
· Associate Faculty Member, Rutgers University.  School of Communication, Information and Library Studies; Graduate Program.  Taught Telecommunications Processes and Policy; Information and Communications Technology; Telecommunications and Mass Media Management; Print and Broadcast Journalism. 1990, 1991.
· Adjunct, Trenton State College. Communication and Theater Department. Taught Debate and Advocacy; Persuasion and Propaganda; Group Discussion and Leadership. Fall 1989.
· Instructor, Syracuse University. Newhouse School, International Program. (Graduate Assistant).  Taught third world professionals and teachers American Broadcast Techniques. 1979-1980. 
· Research Coordinator, Syracuse University. Newhouse School. (Graduate Assistant) In charge of research library and broadcast/law research facilities. 1977-1978.
· Educational Specialist, Columbia University N.Y. Summers 1971-1972.
· Teacher, Board of Education, Brooklyn, N.Y.; J.H.S. 258, 8th grade, Urban Studies. 1970-1971.
· Teacher, Upward Bound, Rochester, N.Y.; 12th grade, History. Summers 1968-1970.
· Tutor-Counselor Coordinator, S.U.N.Y. at Brockport, Summer Start Program, 1968-1970.
· Student Teacher, Board of Education, Rochester, N.Y.; Monroe H.S., Regents class. 1969.
For three decades have served on numerous academic faculty and staff search committees, and other committees for the academy and community.  
Service on Thesis and Doctoral Committees

· Natasha Malmin, Dissertation committee, joint GSU School of Public Policy and IAC School of Public Policy. Working title: Distributive Consequences of Disaster Assistance on Recovery Efforts. Begun 2019 expected defense 2021.

· DeeDee Bennett, Dissertation committee, OSU, “Fund Disbursements after Disasters: assessing social vulnerability.  Defense July 3, 2013.
· DeeDee Bennett, Masters thesis chair, School of Public Policy, GA Tech, “A Comparative Analysis of State Emergency Plans: Improving Response to Vulnerable Populations”, 2008-2009, August 2009. 

· Brook Brandon, Masters thesis committee, “Emergency Preparedness Planning & Policy And
Vulnerable Populations In Public Schools:  A Literature Analysis”, August 2008.
· Gouk Tae Kim, Masters thesis advisor, College of Electrical Engineering, GA Tech, “Wireless Communications Potential for Disaster Tools”, July 2003.
· Michael McKinley, Dissertation committee, Union Institute, Dissertation on “Influence of Advanced Technologies on the Radio Industry.”  May 2001.

· Dara O’Neil, Master’s thesis advisor, School of Public Policy, GA Tech, Thesis “Advanced Universal Service: Beyond Schools, Libraries and Rural Health Care Providers. Implications for Telecommunications Policy.” March 1999.

· Althea Natalga Sumpter, Dissertation committee, Division of Humanities, School of Arts and Science, CAU, Doctor of Arts in Humanities. Dissertation on “Navigating the Gullah Culture: Using MultiMedia Technology.” March 1999.
· Benson Karanja, Dissertation committee, School of Education, Department of Educational Leadership, CAU, Doctor of Education, “The Effects of Federal and State Distance Education Policies, Guidelines and Regulations on the Development of Distance Education in the State of Georgia.” March 1998. 

Mentoring Service
· InRoads, Inc. mentor for three college seniors at different HBCUs (Florida A&T, NCAT&T, Clark Atlanta University) interested in advanced degrees in mass communications.

· ATLAS Foundation mentor for several high school girls interested in colleges with communications programs.  One mentee Tuni Sharpe and I have continued contact for over ten years, she entered Syracuse University, the Newhouse School, graduated and now works for Nickelodeon in NYC. 

Guest Speaker/Lecturer or Keynote Address at Academic Institutions (not including GA universities)

Note: Scholarly Presentations/Papers (Peer or industry reviewed) and Keynotes appear in separate section.

· Numerous Historical Black Colleges & Universities efforts over the past 10 years. Most recently 2019, Johnson C Smith CASE Summit, luncheon speaker, HBCU Telecom Investments-Past, Present & Future” & Critical Conversations, Putting Thought into Action. 

· Temple University, “Advanced Communications, Wireless and Funding Opportunities.” Dec. 2005.
· Gallaudet University, Accessible Emergency Notification and Communications:  State of the Science Conference, “Broadcast Media Notification” moderator and speaker regarding the Emergency Alert System Update, Nov. 2005.

· Westminster University, Cavendish School of Computing Science, Wireless Information Technology Research Centre (WITRC), guest speaker “Collaborating on Wireless Barriers and Opportunities:  How to make it Work” UK, April 2005.

· Between 2002 and 2005 focused on guest lecturing and speaking at the six major research institutions within Georgia and at the Historical Black Colleges and Universities of GA.

· University of Colorado at Boulder, Coleman Institute, guest speaker, “Exploring Research Frontiers and Partnerships in Disabilities.” September 2002.

· GA Tech, School of Public Policy, graduate seminar, Lecturer, “Government and the Media Complementarities and Tensions.” (listed because of relevance to Sept.11th) November 2001.

· University of the District of Columbia, Professional Development Day, Keynote Address,  “Technology’s Impact on The Academic Environment.” August 1999.

· Cornell University, Scholars Colloquium on Perceptions of the Gulf War as Portrayed by the News Media, Lecturer, “Seeing is Believing.” 1991.
· Syracuse University Coming Back Together VI conference, Lecturer, “Faculty Diversity in Higher Education:  Mass Communications Programs.” September 1998.

· Medical College of GA annual Telemedicine Conference, Lecturer “Telemedicine and the Utilization of Telecommunications for Learning, September, 1998.

· Policy Makers Institute, Georgia Legislature, House Committee on Education and Senate Education Committee Members, Opening remarks, “New Curriculum Development in Mass Communications in Higher Education.” September 1998.

· University of Arkansas System.  Invited to be a team member of the development of the Presidential Library of Bill Clinton. Keynote Address on “Contemporary Technology and Learning.”  July 1998.

· Georgia State University’s annual Higher Education Symposium, Luncheon Keynote “Is Distance Learning for You?” April 1998.

· Medgar Evers College communications seminar, Keynote Address, “Distance Learning and the Minority Audience.” March 1998.

· University of Georgia at Athens annual technology symposium, Luncheon Speaker, “The Telecommunications Act and its Impact on Education in Georgia.” October 1997.

· Medical College of Georgia, School of Medicine, conference on distance learning, Luncheon Keynote “Issues and Trends of Distance Learning and the Effect on Education – Nationally and in Georgia.” September 1997.

· Syracuse University Newhouse Symposium, Keynote Address, “The Planning and Policy Arena of Television.” September 1996.

· Stanford University, Center for Telecommunications annual symposium, Lecturer, ”Reaching Spectrum Goals.” July 1996.

· Syracuse University Black Communications Society annual conference, Keynote Address “Finding Your Niche in the New Technologies.” April 1995.

· Syracuse University, Multicultural Leadership Conference, Keynote Address, “Accepting the Challenge: Black and Latino Leadership for the 21st Century.” September 1990.

· Princeton University, Woodrow Wilson School, guest speaker, “Research Methods for Telecommunications Policy Writers.” November 1989.

· University of the West Indies, Mona Campus Kingston, Jamaica, CARICOM annual conference, “Developing Countries and Their Telecommunications Needs.” April 1988.

· Syracuse University, Coming Back Together conference, Lecturer, “Writing for the Congress, Regulatory Bodies, and Other Strange Bedfellows.”   October 1987.

· Harvard University, Kennedy School graduate seminar, Lecturer, “Writing Persuasive Legal, Research, Policy and Other Provocative Documents.”  October 1984.

· Subcommittee on Telecommunications, Consumer Protection and Finance Committee on Energy and Communications, House of Representatives, “Public Telecommunications Facilities and Other Public Broadcasting Support Programs.” March 1982.

· Harvard University, Northeast Colleges career symposium, Lecturer, “From Student to Professional:  The Real World of Broadcasting.” April 1976.

PUBLISHING/WRITING/PRESENTATIONS (Peer and Industry entities)
Extensive writing including white papers on telecommunications, policy, international, technical, and funding issues with an emphasis on public telecommunications, alternative technologies to broadcasting, privatization vs. government ownership, emergency communications, strategic planning, and bridging engineering to technology applications.  
Recent Relevant Publications

· Multiple items between 2019 and 2014.

· Xiong, C., Ye Li, G., Feng, D., Ding, Z, Mitchell, H., “Spectrum Trading for Efficient Spectrum Utilization”. ICST Transactions. Preprint release, publication date expected in Spring 2014, authors will be notified.

· Mitchell, Helena, “Survey Says! National EAS Test Accessibility Study,” International Technology & Persons with Disabilities conference (CSUN), San Diego, CA, February 28, 2013 (peer reviewed).  Proceedings.

· Mitchell, Helena, Reviewer, Public Response to Alerts and Warnings on Mobile Devices, The National Academies Press, 2011.

· Mitchell, Helena, Guest editor, International Journal of Emergency Management special issue “Emergency Communications and Alerting:  Making emergency information accessible”, volume 7, No.1, 2010.

· Johnson, Jeremy, Helena Mitchell, Salimah LaForce, Ed Price, and Frank Lucia. “Mobile Emergency Alerting Made Accessible”. International Journal of Emergency Management. 7[1] (2010): 88 – 99.

· Mitchell, Helena, Jeremy Johnson, and Salimah LaForce. “Wireless Emergency Alerts: An Accessibility Study.” 7th International Conference on Information Systems for Crisis Response and Management, Seattle, Washington. May 2-5, 2010.

· Johnson, Jeremy, Helena, and Salimah LaForce. “Assessing Accessible Alerting: A Case Study.” 6th International Wireless Communications and Mobile Computing Conference, Caen, France. June 28-July 2, 2010.  

· LaForce, Salimah, and Helena Mitchell.  “US Regulation of the Emergency Alert System:  the Accessibility Aspect”.  Proceedings of Include 2009: 5th International Conference on Inclusive Design, Royal College of Art, London, UK. April 5-8, 2009.

· Mitchell, Helena, Jeremy Johnson, Ed Price, Salimah LaForce, and Frank Lucia. “Emergency Alerting Made Accessible.”  Proceedings of the Wireless Emergency Communications State of Technology Conference, Georgia Institute of Technology, Atlanta, Georgia.  September 21-23, 2009,

· Mitchell, Helena, Salimah LaForce, and Ed Price. “U.S. Accessible Wireless Emergency Alerts for People with Disabilities: realizing new ideas.”  Proceedings of Include 2009: 5th International Conference on Inclusive Design, Royal College of Art, London, UK. April 6-8, 2009,  

· Mitchell, Helena. Next Generation Alerts:  Reaching People with Disabilities, November 7, 2007, Proceedings of the National Emergency Number Association--The Voice of 9-1-1 27th Annual Conference, Tampa, Florida, June 9-12, 2008.

· Mitchell, Helena. Universal Access to Next Generation Emergency Alerting:  Reaching People with Disabilities.  Proceedings of the CWUAAT 2008: 4th Cambridge Workshop on Universal Access and Assistive Technology, University of Cambridge, Cambridge, UK. 13th Apr 2008 - 16th Apr 2008.

· Mitchell, Helena. Emergency Communications and People with Disabilities: Using next generation alerts to reach critical populations, Proceedings of the California State University-Northridge (CSUN) 22nd Annual International Technology and Persons with Disabilities Conference, Los Angeles, CA, March 19-24, 2007.

· Mitchell, Helena. Emergency Communications and Persons with Disabilities: Policy, Planning and Wireless Technological Responses. Presented at the 21st Annual International CSUN conference, Los Angeles, CA, March 20-25, 2006.

· Co-Chair, Telecommunications Policy Advisory Committee of the City of Atlanta, New Technologies Sub-committee which produced an editorial policy report titled “New and Emergency Technologies” for the City Council.  2005.

· Mitchell, Helena, Guest editor, IEEE Pervasive Computing, The Smart Phone special issue, Volume 4, Number 2, April-June 2005.

· Mitchell, Helena, Paul M.A. Baker, and Alan Bakowski. “U.S. Wireless Policy Landscape in the Disabilities Context” Proceedings of the 5th European Conference on e-Government - 2005, Reading, England: Academic Conferences International.

· Mitchell, Helena, Editor, “Proceedings of the State of Technology Conference,” Rehabilitation Engineering Research Center on Mobile Wireless Technologies for Persons with Disabilities and section author on “Future Directions Going Forward”.  2004.

· Mitchell, Helena. Accessibility and Alert Systems: Challenges and Opportunities. Presenter, U.S. Department of Homeland Security Conference, Washington, DC, September 2004.

· Mitchell, Helena, Paul Baker and Alan Bakowski. “U.S. Wireless Policy and People with Disabilities: A Status Report.”  Prepared for the European Commission, Information Society DG, Elderly and People with Disabilities Unit, OPT Policy Study No. 90104.  Wireless RERC, Atlanta, GA.  2004.

Presentations/Activities (Representative Sample) 
· Multiple items between 2019 and 2013.

· Helena Mitchell, Panelist, IAC Research Roundtable “Technology on the Frontier of Citizen Action” Ivan Allen College of Liberal Arts, Founder’s Day Celebration, March 13, 2013
· Mitchell, Helena, “Lessons and Opportunities for Traditional Technologies for Geotargeted Alerts,” National Academies of Sciences – Geotargeted Alerts workshop, Washington, DC. February 22, 2013. 
· Mitchell, Helena, “Emergency Communications and People with Disabilities.” National Hurricane Conference. Atlanta, GA April 20, 2011.

· Mitchell, Helena, “Public Safety in a Wireless World: E911 and More” Panelist addressing people with disabilities.  Also, Moderator “Help! Accessibility and Wireless Emergency Communications.” CTIA-The Wireless Association annual conference 2011. Orlando, FL March 23rd, 2011.  

· Mitchell, Helena, Moderator, “Breaking Barriers with Universal Design.” Consumer Electronics Show 2011, Silver Summit.  Las Vegas, NV January 8, 2011.

· Mitchell, Helena, “The Human Side of Regulation: Emergency Alerts.” 8th International Conference on Advances in Mobile Computing and Multimedia. Gennevilliers, France. Nov. 9, 2010. 

· Mitchell, Helena, “Strategies for Accessible Emergency Communications Adoption”, International Conference on Aging, Disability and Independence. Newcastle, UK Sept. 2010.

· Mitchell, Helena, “Mobile Alerting for Persons Who are Deaf and Hard of Hearing.” NTID International Symposium: Exploring Instructional and Access Technologies. Presentation selected for videostream session and Poster demonstration. Rochester, NY, June 21-23, 2010.

· Helena Mitchell, “Wireless Emergency Alerts: An Accessibility Study.”.  Paper presented at the 7th International Conference on Information Systems for Crisis Response and Management (ISCRAM), Seattle, WA, May 2-5, 2010. 

· Helena Mitchell, “Exploring Strategies and Solutions:  AT Reuse and Emergency Preparation”.  Paper presented at the Pass-It-On National Leadership Summit on Emergency Management and Assistive Technology Reutilization:  Successful Strategies, Innovative Partnership, Future Planning”,  Washington, DC, February 23-24, 2010.

· Helena Mitchell, “U.S. Accessible Wireless Emergency Alerts for People with Disabilities.”  Paper presented at 5th International Conference on Inclusive Design, Royal College of Art, London, UK, April 5-8, 2009.

· Invited policy speaker for the FCC Broadband Workshop on “Broadband Accessibility for People with Disabilities: Barriers, Opportunities and Policy Recommendations”, Washington, DC, Oct 20th, 2009. 

· Interview on GPB’s “Eye on Blindness” with Dick Edwards regarding wireless emergency communications for people with disabilities, August 18, 2009. Aired August 26th.

· Interview and on-line chat with viewers/website users of Channel 11 (WXIA-TV) from 6:00p.m. to 8:00 p.m. on “Transition from analog to digital television the national impact beginning June 12”, Interview and chat occurred on June 10, 2009.

· Invited as a U.S. Delegate to European Ministerial E-Inclusion Conference, Vienna, Austria, November 30, 2008 – December 2, 2008.

· Mitchell, Helena, “Wireless Emergency Communications:  Accessible Alerts for People with Disabilities”, Paper presented at National Technical Institute for the Deaf Technology Symposium, Rochester, NY. June 23-25, 2008.

· Mitchell, Helena, “Next Generation Alerts: Reaching People with Disabilities”, National Emergency Number Association (NENA) Conference, Tampa, Florida.  June 10-12, 2008.

· Mitchell, Helena. Chair, Computer Access and New Technologies;  Poster Session, “Universal Access to Next Generation Emergency Alerting”  CWUAAT 2008: 4th Cambridge Workshop on Universal Access and Assistive Technology, University of Cambridge, Cambridge, UK.  April 15 and 16 2008.

· Mitchell, Helena, Moderator: Policy Roundtable “Public Safety in the 700 MHz Spectrum”, Technology Policy Summit, Los Angeles, CA. March 26-28, 2008.

· Mitchell, Helena, Emergency Communications and Persons with Disabilities: Using next generation alerts to reach critical populations. Presented at the 22nd Annual International CSUN conference, Los Angeles, CA, March 19-24, 2007. 

· Mitchell, Helena, Emergency Communications and Persons with Disabilities: Policy, Planning and Wireless Technological Responses. Presented at the 21st Annual International CSUN conference, Los Angeles, CA, March 20-25, 2006. 

· Mitchell, Helena. Wireless: Barrier Free Living?  Presenter. British Computing Society conference on Wireless and Disabilities and the IWWST 5th international conference, March 2005. 
· Mitchell, Helena, British Computer Society Wireless and Disability Section Groups, Keynote Speaker, “Innovative Wireless Applications to Meet the Needs of People with Disabilities.” UK, April 2005.

Publishing -- Peer or industry reviewed:
· Multiple items between 2019 and 2010.

· Guest Editor, International Journal of Emergency Management special issue on Emergency Communications and Alerting:  Making emergency information accessible, 2009-present expected publication late October 2010.

· Co-Chair, Telecommunications Policy Advisory Committee of the City of Atlanta, New Technologies Sub-committee which produced a substantial policy report titled “New and Emergency Technologies” for the City Council.  The report provided the Mayor and City Council with options on how Atlanta could take advantage of new technologies in planning its revenue over the next five years.  2005.

· Guest Editor, IEEE Pervasive Computing, special issue on smart phones, 2004 - 2005. 

· Editor, Proceedings of the State of Technology Conference, Rehabilitation Engineering Research Center on Mobile Wireless Technologies for Persons with Disabilities and section author on Future Directions” Going Forward.  2004.

· Editor-in-Chief, GCATT Office of Technology Policy "Working Paper Series." Including papers on privacy, utilization and commercialization aspects of floating spectrum, and universal access in a digital age. 2001-2003.

· Editor, "Digital Georgia". White Paper for the Governor and State Legislature of GA. See
www.digitalgeorgia.com 2000.

· Columnist, "InSights: Making Technology Work for You", Inside CAU, 1998-2000.

· Editor, WNET/TV Newsletter; “Exchange” 1970s.

· Editor, National Association of Educational Broadcasters; “Minorities in Telecommunications” 1970s.

· Contributing Editor, National Association of Broadcasters; “AIRTIME” 1970s.

· Editor, Newhouse Newsletter, “Clipnotes” 1977-79.
Articles Peer or Industry Reviewed:
· Multiple items between 2019 and 2009.

· Mitchell, Helena, Salimah LaForce and Ed Price. Accessible Wireless Emergency Alerts for People with Disabilities: realizing new ideas, Include 2009 Conference: Inclusive design into innovation, London, England, April 5-9, 2009.

· Next Generation Alerts:  Reaching People with Disabilities, Paper accepted November 7, 2007 for inclusion in conference proceedings of the National Emergency Number Association The Voice of 9-1-1 27th Annual Conference, Tampa, Florida, June 9-12, 2008.

· Universal Access to Next Generation Emergency Alerting:  Reaching People with Disabilities.  Chapter in proceedings of the CWUAAT 2008: 4th Cambridge Workshop on Universal Access and Assistive Technology, University of Cambridge, Cambridge, UK, 13th Apr 2008 - 16th Apr 2008.

· Emergency Communications and People with Disabilities: Using next generation alerts to reach critical populations, in Conference Proceedings of the California State University-Northridge (CSUN) 22nd Annual International Technology and Persons with Disabilities Conference, Los Angeles, CA, March 19-24, 2007
· Emergency Communications and Persons with Disabilities: Using next generation alerts to reach critical populations Accepted for presentation at the 22st Annual International CSUN conference, Los Angeles, CA, March 19-24, 2007. 

· Emergency Communications and Persons with Disabilities: Policy, Planning and Wireless Technological Responses, Accepted for presentation at the 21st Annual International CSUN conference, Los Angeles, CA, March 20-25, 2006.

· FCC Filing Docket No. 04-296, First Report and Order of the EAS, January 2006.

· Mitchell, Helena, Paul M.A. Baker, and Alan Bakowski. 2005. “U.S. Wireless Policy Landscape in the Disabilities Context” in” Proceedings of the 5th European Conference on e-Government - 2005, Reading, England: Academic Conferences International.

· Accessibility and Alert Systems: Challenges and Opportunities, Panel presentation, U.S. Department of Homeland Security Conference, Washington, DC, September 2004.

· Wireless: Barrier Free Living? and Innovative Wireless Applications British Computing Society conferences on Wireless and Disabilities and the IWWST 5th international conference, March 2005. 

· Mitchell, Helena; Paul Baker and Alan Bakowski, 2005. U.S. Wireless Policy and People with Disabilities: A Status Report.  Prepared for the European Commission, Information Society DG, Elderly and People with Disabilities Unit, OPT Policy Study No. 90104.  Wireless RERC and GCATT, Atlanta, GA.

· Abowd, Gregory D., Iftode, Liviu, Mitchell, Helena (2005) The Smart Phone: A first platform for pervasive computing. IEEE Pervasive Computing, Vol. 4 No. 2, April – June 2005.

· FCC Filing Docket No. 04-296, Review of the Emergency Alert System. October 2004.

· "There's No Turning Back" ACCESS. Georgia Tech newsletter. Fall 1997.

·  “Classroom Computing May Not Benefit the Workforce,” Atlanta Business Chronicle, Aug. 14, 1997.

· "The Effect of the NIl on Local, State, and Federal Government Emergency Management" Information Infrastructure Reaching Society's Goals at pp. 89-105. Washington, D.C.: NIST Special Publications 868, September 1994. (Co-author)

· "Moving to the Future...accessibility for all citizens" Facing the Challenge. Washington, D.C.: National Academy Press. October 1993.

· “Where’s the Test?”  Facing the Challenge.  Washington, D.C.:  National Academy Press, October 1993.

· "The Global Workplace -- A Report on Telecommunications and Productivity." NTIA.

· "A Five Year Plan for Public Telecommunications in the U.S. and its Territories." NTIA.

· "TV and Radio Internships: How to Make Them Work for You" Chapter 15 in Radio and
Television Careers. Hawthorne, NJ: Career Press. 1992.

· "Public Broadcasting" Chapter 14 in Telecom 2000. Washington, D.C.: NTIA Special Publication pp. 88-21, 1988.

· “Role of the Federal Government in the Funding of Public Telecommunications Facilities,” Library of Congress, UMI, Dissertation.  1988.

· Reviewer, manuscripts for Focal Press communications technology books.

· Book Reviewer for Journalism Quarterly public broadcasting/educational communications books.

Scholarly Presentations/Papers (Peer reviewed) and Keynotes:

· Multiple items between 2019 and 2013.

· Helena Mitchell, “9-1-1 and Alert Trends for People with Disabilities,” National Emergency Number Association (NENA), Charlotte, North Carolina, June 18, 2013.

· Mitchell, Helena, “Survey Says! National EAS Test Accessibility Study,” International Technology & Persons with Disabilities conference (CSUN), San Diego, CA, February 28, 2013. 
· Mitchell, Helena, “Great Expectations:  Keeping People with Disabilities Connected in a Wireless Future,” The End of the Phone System Workshop.  Wharton Business School, University of Pennsylvania. May 16 – 18, 2012.  
· Mitchell, H. Bennett, D. LaForce, S., “Planning for Accessible Emergency Communications: Mobile Technology and Social Media,”  2nd International Conference, Accessibility Reaching Everywhere, AEGIS.  Brussels, Belgium, Nov 28 – 30, 2011.
· “Wireless Emergency Communications:  Accessible Alerts for People with Disabilities”, National Technical Institute for the Deaf Technology Symposium, Rochester, NY, June 23-25, 2008.

· Moderator: Policy Roundtable “Public Safety in the 700 MHz Spectrum”, Technology Policy Summit, Los Angeles, CA, March 26-28, 2008.

· “Next Generation Alerts: Reaching People with Disabilities”, National Emergency Number Association (NENA) Conference, Tampa, Florida.  June 10-12, 2008.

· CWUAAT 2008, 4th Cambridge Workshop on Universal Access and Assistive Technology.  Chair of session “Computer Access and New Technologies”, presented proceedings short paper and poster session, University of Cambridge, UK, April 13-16, 2008.

· 22st Annual International California State University, Northridge, Center on Disabilities (CSUN) conference, “Emergency Communications and Persons with Disabilities: Using next generation alerts to reach critical populations.” March 23, 2007.

· 21st Annual International California State University, Northridge, Center on Disabilities (CSUN) conference, “Emergency Communications and Persons with Disabilities: Policy, Planning and Wireless Technological Responses”. March, 2006.

· State Science and Technology Institute conference, “Moving Broadband Beyond the Muni v. Teleco Debate.”  Oct. 2005.

· Southern Technology Council, Southern Growth Policy Board, annual southeast conference, “Regulatory and Policy Goals for Wireless Technologies.” August 2005.
· Wireless Technology Forum, “The Future of Mobile Technology.” May 2005.

·  British Computer Society Wireless and Disability Section Groups, Keynote Speaker, “Innovative Wireless Applications to Meet the Needs of People with Disabilities.” UK,  April 2005.

· International Wireless Security and Information Technologies annual conference, Guest Speaker “Wireless: Barrier Free Living?”  UK, April 2005.

· Southern Technology Council, Southern Growth Policy Board, annual southeast conference, “Innovation in a Technological Future.” November 2004.

· Annual Who’s Who WiFi conference, Keynote Speaker, “A Wireless Future.” September 2004. 

· Southern Education Foundation, Instructional Technology Assistance Project annual conference, Lecturer, “Minority Institutions and Grant Opportunities.” Feb. 2002; March 2003; Oct. 2004.

· Upliftment Conference, National Urban League-Jamaica, WI, workshop lecturer, “E-Learning and 21st Century Leadership.” July 2003.
· Southern Technology Council, Southern Growth Policy Board, annual southeast conference, Luncheon Speaker, “Ten Key Telecommunications and IT Policy Issues.” June 2003.

· Royal Academy of Engineering, Technology, Aging and Disability Conference, UK  “Advances in Mobile Wireless Technologies that Assist People with Disabilities.” June 2003.
· Student Radio Project Association, Inc. annual communications seminar, Moderator and speaker, “Is Communications the Right Field for You?” March 2003.

· Georgia Public Broadcasting seminar on technology planning, Keynote Speaker, “Transition to DTV and its Impact on Georgia.”  April 2002. 

· Student Radio Project Association, Inc. annual communications seminar, “College Stations, Who’s Listening?” February 2002.

· Minority Graduate Engineering Conference, “Preparing for the Future.” November 2000.
· HBCU Linkages 2000 Conference, Keynote Speaker, “Strategies for Implementing and Expanding Telecommunications Applications at HBCUs.” June 1999.

· HBCU Linkages 2000 Conference, Instructor “Achieving the Engaging Classroom.” June 1999.

· National Black College Radio Conference, Lecturer, “Mass Media Education for Faculty Members.”  April 1999.

· Broadcast Education Association annual convention, Moderator and speaker, “Policy Implications of Distance Learning.” April 1999.

· Association of Utility Workers, Luncheon Speaker, “Industry and Academia: Charting a New Technology Era.” February 1999.

· Atlanta Chamber of Commerce, International Business Academy, Luncheon Address on “The Changing Workplace Through Technology.” December 1998.

· Atlanta Business League, Guest Speaker, “The Digital Divide and the Media.” November 1998.

· World Federation of Technology Organizations, International Symposium on Technology and Education, “Industry Involvement in Technology Education and Training.” June 1998.
· Georgia Statewide Academic and Medical System (GSAMS) Programming and Training annual conference, Guest Speaker, “Federal and Statewide Policy Issues that can Impact on Planning Distance Education.” March 1998.

· Georgia Adult Education Association annual conference, “Maintaining Educational Quality in a Distance Learning Environment.” March 1998.

· Public Utility Law Project of New York, Inc. “Connecting All Americans for the 21st Century.” February 1998.

· BellSouth TechKNOWLEDGEy conference, the CyberCafe Blue Plate Special speaker on “The Universal Service Fund and Schools in Georgia.” October 1997.

· Chinese Ministry Privatization Mission, Guest Speaker, “Technology Spectrum Utilization Policy and Education.” August 1997.

· Parliament of South Africa Industry and Ministry Mission, Guest Speaker, “How Government and Industry Can Work Together to Advance Educational Technology Uses.” August 1997.
· Women in Higher Education Technology and Leadership conference, Luncheon Speaker, “Careers in the Media: Diagnosis for the Future.” April 1997.

· Association of Public Safety Communications Officials annual conference, Keynote Address, “Emergency Broadcast System:  Here Today, Gone Tomorrow.” August 1996.

· Electronic Industry Association/Consumer Electronics Association annual northeast meeting, Guest Speaker, “Current Technology and Standards Issues.” March 1996.

· Association of Public Safety Communications Officials annual conference, Guest Speaker, “Regulatory Update on the Emergency Broadcast System.” August 1995.

· 1995 International Television Symposium and Technical Exhibition, “Future of Terrestrial Broadcasting.” June 1995.

· 1995 Latin American Conference, “U.S. Regulatory Policy and How it Impacts Privatization.” June 1995.

· The White House HBCU Initiative conference, Moderator and speaker, “Uses of Alternative Technologies for Delivery of Broadcast Services.” November 1993.

· Aspen Institute on Public Policy, “Research Methods in Executive Branch Policymaking.” Feb. 1992.

· Caribbean Telecommunications Council and the Caribbean Broadcasting Corporation annual conference, Guest Speaker, “Telecom Investment Opportunities in the Caribbean.”  October 1991.

· Airlie Policy Conference, “Long Distance Teaching Via Slow Scan or Satellite.”  July 1990.

· Annenberg Washington Program, Policy Summer Faculty Workshop, Lecturer, “Communications Policy: The Effect on Third World and Developing Countries.” June 1990.

· National Center for Telecommunications and Information Policy, Public Service Satellite Consortium conference, Luncheon Speaker, “Non-Broadcasting: Not a Dirty Word.” October 1988. 

· National Black Media Coalition annual conference, Moderator, “Broadcasting Reform and Minority Ownership.” November 1987. 

· National Hispanic Heritage Week Symposium, “Privatization Abroad: Are There Opportunities for Americans?” September 1985.

· National Congressional Black Caucus, Communications Braintrust, Moderator and speaker, “Role of the Federal Government in Funding Telecommunications Projects.” September 1984.

· Minority Business Development Agency national conference, Moderator and speaker, “The Future Growth of Telecommunications.” October 1983.

· Subcommittee on Telecommunications, Consumer Protection and Finance Committee on Energy and Communications, House of Representatives, “Public Telecommunications Facilities and Other Public Broadcasting Support Programs.” March 1982.
FEDERAL COMMUNICATIONS COMMISSION, Washington, D.C. 
· Since 2006, Helena Mitchell has been lead author on 44 FCC filings related to advancing access to mobile technologies, next generation 9-1-1, public safety, emergency communications, hearing-aid compatibility, relevant issues regarding people with disabilities, and other relevant technology issues.  The body of work has been cited more than 100 times and also had an influence on emergency alerting and mobile device accessibility final rules of the FCC.  
· Expert witness: As a result of more than 50 filings before the FCC, since 2009, invited annually to meet with the FCC Public Safety Homeland Security Bureau chief and senior policy staff to discuss the Emergency Alerting System (EAS); meet with the Federal Emergency Management Agency to discuss the Wireless Emergency Alert system and the impact of both on people with disabilities.  My meetings result in exparte comments, use of our unbiased data for future rulemakings on the topic, and calls from within the various bureaus on assisting them in understanding some of the disability groups as a neutral authority.  Other Federal agencies have requested briefings since 2005 including the Access Board and the National Council on Disabilities.

Below is a representative sample of regulatory topics addressed in prepared research comments (papers) to the FCC:
· Multiple items between 2019 and 2013.

· Helena Mitchell, Salimah LaForce & relevant CACP staff contributors, provided comments to the National Weather Service regarding its efforts to simplify and clarify the language used to convey emergency weather information, March 22, 2013.
· Helena Mitchell, et al, On April 9th, May 17th separate filing were made to address proposed rulemakings regarding the accessibility to 9-1-1 technologies as a result our comments were reference and/or cited more than 20 times in the next iterations of rule makings on this matter.

· Further Notice of Proposed Rule Making (NPRM), on Facilitating Text-to-9-1-1 and Other Next Generation Applications (PS Docket No. 11-153), Feb. 8, 2013.
· Helena Mitchell, et al, Regarding Accessible Emergency Information and Apparatus Requirements for Video Description, Dec. 17, 2012.

· Helena Mitchell, et al, FCC Public Notice on the Legal and Statutory Framework for the Next Generation 9-1-1, Dec. 11, 2012.

· Helena Mitchell, et al, U.S. Department of Education, Notice of Proposed Long Range Plans (2013 – 2017. FR Doc. No. 2012-9365. June 18, 2012.

· Helena Mitchell, et al, U.S. Department of Commerce, U.S. Census Bureau Supplement to the Current Population Survey, June 1, 2012.

· Helena Mitchell, et al, FCC NPRM, Twenty-First Century Communications and Video Accessibility Act of 2010 (CG Doc. No. 10-213) Report and Order, April 25, 2011.

· Helena Mitchell, et al, White House Office of Public Engagement, Section 508 of the Rehab Act, April 16, 2012.

· Helena Mitchell, et al, Exparte response to the first National Emergency Alert System Test, March 22, 2012.

· Helena Mitchell, et al, NPRM In the Matter of Facilitating the Deployment of Text-to-911 and other Next Generation 911 Applications (PS Docket No. 11-153), January 10, 2012.
· Helena Mitchell, et al, NPRM Implementation of sections 716 and 717 of the Communications Act, Amendments to Sections 255 and 251 (a) (2), October 7, 2011.
· Helena Mitchell, et al, Third Further NPRM in the Matter of the Review of the Emergency Alert System (EB Docket No. 04-296), July 19, 2011.
· Helena Mitchell, et al. Comments submitted to the FCC in response to National Broadband Plan Public Notice # 4, Broadband and PWDS, October 6, 2009.

· Helena Mitchell, et al. Comments submitted to the FCC in response Notice of Inquiry In the Matter of A National Broadband Plan for Our Future [GN Docket No. 09-51], June 8, 2009.

· Helena Mitchell, Laurel Yancey, Frank Lucia, Ed Price, Salimah Major LaForce.  Comments filed by the Wireless RERC in response to the Second Further Notice of Proposed Rulemaking regarding Service Rules for the 698-746, 747-762 and 777-792 MHz Bands (WT Docket No. 06-150); Implementing a Nationwide Broadband, Interoperable Public Safety Network in the 700 MHz Band (PS Docket No. 06-229), Federal Communications Commission:  Washington, D.C., June 19, 2008.  
· Helena Mitchell, Laurel Yancey, Frank Lucia, Salimah Major LaForce.  Comments filed by the Wireless RERC in response to the Third Further Notice of Proposed Rulemaking regarding Service Rules for the 698-746, 747-762 and 777-792 MHz Bands (WT Docket No. 06-150); Implementing a Nationwide Broadband, Interoperable Public Safety Network  in the 700 MHZ Band (PS Docket No. 06-229), Federal Communications Commission, Washington, D.C., November 3, 2008.  
·  Helena Mitchell, Yancey, Laurel, et al. Comments filed with the FCC in response to select Report & Orders and Notices of Proposed Rulemaking regarding service rules for the 698-746, 747-762, and 777-792 MHz bands; (2) revision of the Commission's rules to ensure compatibility with enhanced 911 emergency calling systems; (3) Section 68.4(a) of the Commission's rules governing hearing aid-compatible telephones; (4) amendment of Parts 1, 22, 24, 27, and 90 to streamline and harmonize various rules affecting wireless radio services; (5) former Nextel Communications, Inc. upper 700 MHz guard band licenses and revisions to Part 27 of the Commission's rules; (6) implementing a nationwide, broadband, interoperable public safety network in the 700 MHz band; (7) development of operational, technical, and spectrum requirements for meeting federal, state, and local public safety communications requirements through the year 2010. March 25, 2008.

· Mitchell, Helena; Frank Lucia and Ed Price.  Filed comments in response to FCC Notice of Proposed Rulemaking regarding the Commercial Mobile Alert System Docket No. 02-857.  Federal Communications Commission: Washington, DC, February 4, 2008.  

·  Helena Mitchell, Lucia, Frank, Price, Ed. Comments submitted to the FCC in response to First Report and Order In the Matter of the Commercial Mobile Alert System [PS Docket No. 07-287], January 31, 2008.

· Baker, Paul M.A.;  Ed Price, Ben Lippincott, Jim Mueller, Lynne Broderick, and Helena Mitchell. Comments filed by the Wireless RERC in response to In the Matter of Amendment of the Commission’s Rules Governing Hearing Aid-Compatible Mobile Handsets (WT Docket No. 07-250) . Federal Communications Commission: Washington D.C., Dec 20 2007.  
· Mitchell, Helena; Laurel Yancey, and Paul M.A. Baker. Filed comments in response to Second Report and Order and the Further Notice of Proposed Rulemaking, Review of the Emergency Alert System (EB Docket No. 04-296).  Federal Communications Commission: Washington, D.C., December 3, 2007. 

· Mitchell, Helena; Laurel Yancey, and Paul M.A. Baker. Filed comments in response to ”Service Rules for the 698-746, 747-762 and 777-792 MHz Bands (WT Docket No. 06-150); Revision of the Commission’s Rules to Ensure Compatibility with Enhanced 911 Emergency Calling Systems (CC Docket No. 94-102);  Section 68.4(a) of the Commission’s Rules Governing Hearing Aid-Compatible Telephones (WT Docket No. 01-309);  Biennial Regulatory Review – Amendment of Parts 1, 22, 24, 27 and 90 to Streamline and Harmonize Various Rules Affecting Wireless Radio Services (WT Docket No. 03-264);  Former Nextel Communications, Inc. Upper 700 MHz Guard Band Licenses and Revisions to Part 27 of the Commission’s Rules (WT Docket No. 06-169); Implementing a Nationwide, Broadband, Interoperable Public Safety Network in the 700 MHz Band (PS Docket No. 06-229);  Development of Operational, Technical and Spectrum Requirements for Meeting Federal, State and Local Public Safety Communications Requirements Through the Year 2010 (WT Docket No. 96-86). Federal Communications Commission: Washington D.C., May 23 2007.  
· Baker, Paul M.A., Ed Price and Helena Mitchell. Comments filed by the Wireless RERC in response to “Inquiry Concerning the Deployment of Advanced Telecommunications Capability to All Americans in a Reasonable and Timely Fashion, and Possible Steps to Accelerate Such Deployment Pursuant to Section 706 of the Telecommunications Act of 1996, GN Docket No. 07-45. Federal Communications Commission: Washington D.C., 16, May 2007.  

· Helena Mitchell, Laurel Yancey, and Paul M.A. Baker. Comments filed by the Wireless RERC in response to “In the Matter of Proceeding RM – 11348 Reallocation of 30 MHz of 700 MHz Spectrum (747-762/777-792 MHz) From Commercial Use Assignment of 30 MHz of 700 MHz Spectrum (747-762/777-792 MHz) To the Public Safety Broadband Trust for Deployment of a Shared Public Safety/Commercial Next Generation Wireless Network”( Proceeding RM – 11348). Federal Communications Commission: Washington D.C., November 29, 2006.

· Helena Mitchell, et al.  Comments filed by the Wireless RERC in NIDDR’s Proposed Priority 11—RERC for Emergency Management Technologies, October, 19, 2006.

· Helena Mitchell, et al.  Comments filed by the Wireless RERC in NIDDR’s Proposed Priority 3 — DRRP on Inclusive Emergency Evacuation of Individuals with Disabilities, October 19, 2006.

· Helena Mitchell, et al. Comments filed by the Wireless RERC in response to Review of the Emergency Alert System, First Report and Order and Further Notice of Proposed Rulemaking (1st R&O and FNPRM), [EB Docket No. 04-296], November 10, 2005.

· Helena Mitchell, et al. Comments filed by the Wireless RERC in response to Review of the Emergency Alert System, Notice of Proposed Rulemaking (EAS NPRM), [EB Docket No. 04-294], August 12, 2004.

· Helena Mitchell, et al. Reply comments filed by the Wireless RERC in response to Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing and Speech Disabilities, [CG Docket No. 03-123], October 18, 2004.

· Helena Mitchell, et al.  Comments filed by the Wireless RERC in response to Telecommunications Relay Service and Speech-to-Speech Services for Individuals with Hearing and Speech Disabilities, [CC Docket No. 98-67], Americans with Disabilities Act of 1990, [CG Docket No. 03-123], October 9, 2003.
· Additional title list of remarks delivered at professional and academic conferences and business meetings include:

· Technical Issues:  Emergency & Disaster Communications Impact on Persons with Disabilities.  Distance Learning – Technology-based Approach to Education. Utilization of Instructional Television Fixed Services to Strengthen and Promote Innovation.  Possible Users of an Expanded AM Band.  UHF-VHF Switches.  Resolution of Long Standing FM Radio Interference with TV Stations.  Newspaper Cross-Ownership.

· Policy Issues:  Current Research on Mobile Wireless Technologies for Persons with Disabilities.  Regulatory & Policy Issues in Telecommunications.  Role of the Executive Branch in Formulating Policy.  Three Scenarios for Public Television.  Star School Program, What’s it All About?  Who’s Counting. Extensive speech and statement writing for presentations before Congressional Committees, Oversight Hearings, White House Press office, FCC, NTIA, international forums, etc.
· Funding Issues:  Universal Service Fund & Georgia.  Discovering the Key to Grant Writing for Technology Projects.  Alternatives to Government Funding.  The Art of Winning a Grant.  Government, Foundations, Corporations and Other Funding Sources.  The Funding Dilemma of Educational Telecommunications in North America and Abroad.

PRINCIPAL INVESTIGATOR and GRANTSMANSHIP (representative)
Principal Investigator/Co-director, U.S. Department of Health & Human Services, National Institute on Disability and Rehabilitation Research re-compete grant award to establish a Rehabilitation Engineering Research Center on Wireless Technologies.  Competitive grant program $4,750,000. 2016 – 2021.
Principal Investigator for Department of Homeland Security, FEMA, Science & Technology Directorate award to research and develop audio cadences and light strengths on mobile devices to increase accessibility of alert notifications to people with disabilities.  The award period is April 1st 2014 through September 30, 2015 as per our request for a delayed start date.  The amount is approximately $650,000.

Principal Investigator for Department of Homeland Security, FEMA, Division of the National Continuity Program Directorate grant from the IPAWS (Integrated Public Alert and Warning System) program regarding Alerts for People with Disabilities or Language Differences. The award is $501,584 for 1-year.  
Principal Investigator/Co-director, U.S. Department of Education, National Institute on Disability and Rehabilitation Research re-compete grant award to establish a Rehabilitation Engineering Research Center on Wireless Technologies.  Competitive grant program $4,750,000. 2011 – 2016.
Principal Investigator/Co-director, U.S. Department of Education, National Institute on Disability and Rehabilitation Research re-compete grant award to establish a Rehabilitation Engineering Research Center on Wireless Technologies.  Competitive grant program $4,750,000. 2006-2011.
Principal Investigator/Director, U.S. Department of Education, National Institute on Disability and Rehabilitation Research grant award to establish a Rehabilitation Engineering Research Center on "Mobile Wireless Technologies for Persons with Disabilities.”  Competitive grant program $5,000,000. 2001-2006
Supplemental Grant, U.S. Dept. of Education/NIDRR, Wireless Emergency Communications, $83,148; six- month grant 2008–2009.

Principal Investigator, National Science Foundation, Division of Experimental and Integrative Activities Unsolicited proposal for competitive grant program “Technology Tools for Educators” $55,000, 2003.

Principal Investigator, University Systems of Georgia, Board of Regents 8 mths, $113,000. 2002-03.
Principal Investigator, Georgia Technology Authority, "GTA Modernization Technology Policy Team" Competitive grant program 18 months, $388,000. 2001-2002.
Principal Investigator, National Science Foundation, Division of Experimental and Integrative Activities Unsolicited proposal for competitive grant program "Connecting Minority Educators to Technology (NECC)" $60,000, 1999.  

Principal Investigator, National Science Foundation, Division of Advanced Infrastructure & Research grant award, "A Statewide Satellite High-Bandwidth Internet Delivery System with Integrated Video-on-Demand to Georgia's Educational Community" Competitive grant program 12 months, $162,000. 1998-1999.
Director, Innovative and Dynamic Educational Applications for Learning (IDEAL) interdisciplinary research center, Private Sector Sponsors.  BellSouth Foundation; Lucent Technologies; EarthWalk Inc.; AT&T, Georgia Research Alliance Competitive grant program; Over 3 years  $500,000.

Other Competitive Grant Awards:

· GA Department of Community Health and WCLK-FM, funding for policy forums for “Lifeline” series, $65,000, 2002; $50,000, 2003.

· Southern Arts Federation, “Jazz Master Tour” of the southeast Historically Black Colleges and Universities, to produce academic portion of the tour, $90,000, 1999.

· AT&T, supplemental funding to provide dissemination and outreach including video streaming for the “Jazz Master Tour”, $75,000, 1999.
· Eathwalk, Inc., microwave link, $40,000, 1997.
· IBM, full motion video unit, $60,000, 1997.

· Georgia Research Alliance/Georgia Tech, high speed wireless technology infrastructure, $228,795, 1998.

· Alfred Jurzykowski Foundation, for documentary on “Democracy in Poland”, $8,105; 1991.
· Department of Commerce, Public Telecommunications Facilities Program, grant for satellite uplink, $50,000, 1991.

· AgSat, first Rutgers funded teleconference for the statewide system, “Writing for Professional Journals”, $12,000. 1991.

· U.S. Department of Education, to construct an Instructions Television Fixed Services system for Rutgers, $118,000, 1991.
· U.S. Food and Drug Administration, funding to create a video on “Toxic Levels in Food”, $20,000, 1991.

· U.S. Information Agency, funding to produce training tapes for municipal officials in Poland. $22,000, 1991.

· Johnson & Johnson Foundation, funding to create a video on how community groups in the tri-state area are fighting, drugs, alcohol and tobacco abuse, $35,000, 1991.

· WNET-TV, funding for the documentary “Prelude to Performance:  The Making of a Musician”, $32,000, 1991.
· Chubb Group of Insurance Companies, underwriting of Rutgers FORUM, $50,000 1990; $60,000 1991.

· Department of Commerce, Public Telecommunications Facilities Program, grant for a 4.5 meter Ku Band downlink dish, $20,000, 1990.

· McGraw-Hill, funding to design and produce video series to accompany the textbook, “Physics: Classical and Modern”, $35,000, 1990.

· M&M Mars, funding to create the first distance learning series for the graduate Food Science Program of Cook College, $50,000, 1990.

· Have received smaller contributions for my foundation account to pursue outreach and non-technology focused projects.
SELECTED SERVICE  &  BOARD ACTIVITY
· Board of Trustees, American College of Greece, Higher Education and Advancement Committees. 2017 – Present.

· Regents’ Researcher appointment, University System of Georgia, Board of Regents, 2014 – present.

· Member, Federal Communications Commission, Disability Advisory Council, 2015 – 2018.

· Recipient, Hall of Heritage Award 2015. College at Brockport, State University of New York.

· Member, President’s Committee on Disabilities and Access, National Best Practices Subcommittee Chair, Georgia Institute of Technology.  2013 – 2018.

· Member, Georgia Emergency Preparedness Coalition for Individuals with Disabilities and Older Adults, 2011 – 2015.

· Committee Member, National Research Council Committee on Geotargeted Disaster Alerts and Warnings.  The National Academies. 2012 – 2013.
· Chair, Southeast Regional Group, USA Section, BCS-The Chartered Institute for IT, 2010-2012.

· Member, NENA Accessibility Committee, 2010 – Present.

· Board of Directors, National Broadband Resource Center, Washington, DC, 2009 – 2011.

· Faculty Senate – Academic Services Committee, 2008 – present.(elected)

· Chair, Academic Services Committee 2010-2011; re-elected 2011-2012.

· Faculty member Access Technology group, GT Broadband Institute, 2008-2012.
· Invited Member, National Emergency Preparedness Coordinating Council, Emergency Governance Workgroup. Washington, DC, 2007 – 2012.

· Board of Directors, Alliance for Public Technology, Washington, DC, 2007 – 2010.

· Advisory Board, Wireless Atlanta Broadband Initiative, City of Atlanta, 2006.
· Reviewer, The Information Society (TIS) journal, special issue July 2006.

· Federal Communications Commission, Consumer Advisory Committee. Homeland Security Working Group; Disability Access Working Group; Advanced Communications Working Group.  2005 & 2006.

· Member. Southern Growth Policy Board, Southern Technology Council, 2004-2010.

· National Advisory Board, Access Alerts Making Emergency Information Accessible to People with Disabilities, WGBH National Center for Accessible Media, Boston, MA. 2004-2007.

· Advisory Committee, State of Science conference on Accessible Emergency Notification and Communications Summit, RERC on Telecommunications Access. 2004-2005.

· Board of Directors, British Computing Society (BCS) USA Section, 2004-2006.

· Chair, BCS USA Section, Wireless Specialist Group, 2005-2007.

· Member, BCS Wireless Specialist Group (2004-2008) and Disability Specialist Group (2004-present).
· Member, Atlanta Telecommunications Policy and Advisory Committee (TelePAC), Chair, New Technologies Subcommittee, Mayor’s Task Force, 2004 –‘05.
· Board of Directors, Public Broadcasting Atlanta WPBA-TV/WABE-FM, 2004-2012.

· Faculty Advisory Group, Center for Innovation in Economic Development, 2004-2006.
· Fellow, Wireless International Institute, W2i, 2004.
· Board of Trustees, Atlanta Historical Society, 2003-2006.
· Chair, Advisory Board, Atlanta, Technical College, 2003- 2007.
· IT Advisory Council, Georgia Tech Economic Development Institute, 2003-2004.
· Judge, Law & Policy Division, Debut and/or Open Paper Competitions, Broadcast Education Association, 2002, 2003, 2005, 2006 (ran through April 2007), 2011, 2013, 2014.
· Advisory Board, Government Technology Summit – SE, 2002-present.
· Board of Directors, Georgia Radio Reading Service, 2001-2013.
· Board of Directors and charter member, Georgia Distance Learning Association, 2001-2003.
· Advisory Council, Georgia Tech Center for International Business Education and Research, 
2000-2010.
· Technology Advisory Council, Georgia Municipal Authority, 2000-2006.
· Mentor, ATLAS (program under Greater Southeast Girl Scouts), 1999-2001

· Advisory Council, member Scholarship Committee, Atlanta Association of Black Journalists, 1999-2000

· Board of Directors, International Teleconferencing Association, 1999-2000
· Technology Advisory Council, Atlanta Public Schools, 1998-2000
· Education and Outreach Committee, Georgia Tech/Emory Center for Engineering of Living Tissues, 2000-2010.
· Planning Committee, Telecom South III conference of the Southern Growth Policy Board, 2000.
· Chair, premier poster session, "2001 International Symposium on Forecasting" September 2001.
· Benefits Committee member, CAU African Film Festival, 1999.
· Chair, Georgia conference on "Funding Sources for Technology in Education," 1998, 1999. 
· Chair, Diversity subcommittee of the U.S. Department of Education,  Education Technology Institute Steering Committee 1998-1999.
· Conference Chair, Statewide conference on the “Universal Service Fund: Opportunities or Schools and Libraries in Georgia.” September 1997.

· Judge, Crystal Radio Awards, National Association of Broadcasters, 1993. 

· Executive Committee of Minorities in Telecommunications Council, National Association of Educational Broadcasters. 1977-1980.  

· Chair, Community Affairs, American Women in Radio and Television, NY. 1970’s.

· Judge, Regional EMMYs. NY Chapter of the National Academy of TV Arts and Sciences.1973-78. 1987-90. 

· Other professional memberships in industry and educational organizations through the years.

Selected Honors
· Multiple items between 2019 and 2009.

· Invited policy speaker for the FCC Broadband Workshop on “Broadband Accessibility for People with Disabilities Barriers, Opportunities and Policy Recommendations”, Washington, DC, Oct 20th, 2009.

· Interview on GPB’s “Eye on Blindness” with Dick Edwards regarding wireless emergency communications for people with disabilities, August 18, 2009. Aired August 26th.

·  Interview and on-line chat with viewers/website users of Channel 11 (WXIA-TV) from 6:00p.m. to 8:00 p.m. on “Transition from analog to digital television the national impact beginning June 12”, Interview and chat occurred on June 10, 2009.

· Selected to represent the USA Section by the BCS International headquarters to attend the Member    Groups Convention of the BCS in London, England.  May 18-20, 2009.

· Interview with Channel 11 (WXIA-TV) by Marc Picard on “DTV Transition and the Impact on Consumers”.  Aired 7:00pm, February 5, 2009.

· Interview with ABC Network news by Gavin Sutton on “DTV Transition”.  Soundbites of interview were sent nationwide to affiliate stations for inclusion in news stories on DTV.  February 16, 2009. 

· U.S. Delegate to European Ministerial E-Inclusion Conference, Vienna, Austria, November 30, 2008 – December 2, 2008.

· HBCU-UP National Research Conference Judge, Spelman College, Atlanta, GA.  October 24-25, 2008.

· FEMA Clips.  Article discussed the Wireless RERC and featured a quote from Helena Mitchell.  April 2008.

· The Sunday Paper featured an entire article “Georgia Tech develops disaster warning for the impaired” on the Wireless RERC with quotes from Helena Mitchell. March 30, 2008.
· Expert witness: As a result of filings before the FCC invited to meet with the FCC Public Safety Homeland Security Bureau chief and senior policy staff to discuss impact of Emergency Alerting System (EAS) and Commercial Mobile Alert System (CMAS) rulemakings on people with disabilities.  Encouraged by FCC to file results of our field testing of CMAS to be used as unbiased data for future rulemaking on the topic.  June 30, 2008.
· Special Invitation:  Executive Workshop, “Innovative Technologies Reshaping the Mobile Business,” Chair and Speaker for session “Role of Policy Making in Mobile Technology Development.” Mamaia, Romania, June 22-23, 2007.   
· 2001 Technical Achiever of the Year. Technologist Category, National Technical Association.
· Exemplary Organization of the Year, FCC, 1994. 
· Silver Medal for promotional short piece, CASE Awards, 1991.

· Best Single Educational Programming. Best Single Children’s Programming. Best Single Music Programming. Best 60 Second PSA. CASE Awards, 1990. 
· Best Series. Best Documentary. Best Performance Program. CAPE Awards, 1990. 
· Gold Medal for information programming and Silver Medal for Marketing. International Television Association, 1990. 
· Bronze Award for Decade of Achievement for Public Service Announcements, CASE Awards, 1990. 
· Co-Chair, Alumni Association, Syracuse University, 1989-1992.

· Silver Medal Awards: U.S. Department of Commerce for outstanding achievement (engineering coverage model) 1985; for outstanding leadership (international educational communications trade mission) 1987.
· Chair, Task Force on North America and Caribbean Cooperative Telecommunications Development. 1987-1991. 

· Maxwell School Honors Fellow, Executive Branch, May 1980.

· Federal Summer Fellow, Department of Commerce, NTIA, Summer 1980. 

· Ph.D. Senator, Graduate Student Organization, Syracuse University, 1979-1980.

· Graduate Student Organization Senator, Syracuse Univ., University Academics Committee, 1979.

· Reader's Digest Research Grant, 1979.

· University Senator, Governing Board, Syracuse University, 1978 -1980.

· Chancellor’s Leadership Conferences, 1978-1980.

· Who’s Who Among Students in American Universities and Colleges, 1978-80. 
· Syracuse University Summer Fellow. 1978.

· President, Minority Graduate Student Association, Syracuse University, 1978 and 1979.

· Administrative Graduate Assistant, Newhouse School, Syracuse University, 1977-1979.

· Jaycee's Bicentennial Community Service Award, 1976. 
· Deputy Director, Howard University, Annual Communications Conference, early 1970s.
· Panel Board Member, Glamour Magazine. 1970’s.
REPRESENTATIVE CONSULTANCIES

Programmatic and Technical

NASA Millennium Conference for Model Institutions of Excellence, 2000

Caribbean News Agency (CANA) financial news, editor, 1988-1989

New York Council on the Arts, 1975-1980

DHEW, Office of Civil Rights, 1973-1976

Cable TV talk show host, 1970s

Owner of small business, 1970s

Education Consultant

Broadcast Technology Diploma on-line five-quarter curriculum program developed for Georgia Department of Technical and Adult Education, Atlanta Technical College, 2002-2003

Newark, New Jersey; Greenwich, Connecticut; Atlanta, Georgia public school systems.  1975-1977; 1998-2000.

Reviewer for Grant Programs 

Sloan Foundation, 2006

U.S. Department of Commerce, NTIA, 1998-2000

New York Council on the Arts, 1988-1990

U.S. Department of Education, 1975-1980; 1990-2004 intermittently

U.S. Department of Education, Office of Educational Research and Improvement, Technology Expert programs reviewer.  1990’s

U.S. Department of Education, team leader for the technology Innovation Challenge Grants 1996-1999

New Jersey Committee on the Humanities, 1991
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